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How to create a Showcase Reviews Widget



1. Select widget style

Click the 'Showcase Reviews' tab in your Reputation Manager report (shown below within the red box).

You have three different options to showcase your best online reviews — each Location can have one widget of each
type, as follows:

e List
e Carousel
e JSON feed

View Report:
* Reputation Manager

Monitor Reviews Get Reviews

Showcase Reviews

or": {

List Widget Carousel Widget JSON Feed
Display reviews in an ordered, Display reviews in a compact animated Use just the review data only to
customizable list carousel completely customize the layout to fit
your interface’s code the way you want it

List Widget lets you layout up to 50 reviews in a simple list or grid format.
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View Report:
* Reputation Manager
Monitor Reviews Get Reviews Showcase Reviews

Showcase Reviews

- CustomerReviews  wAkad a6

List Widget Carousel Widget JSON Feed
Display reviews in an ordered, Display reviews in a compact animated Use just the review data only to
customizable list carousel completely customize the layout to fit

your interface’s code the way you want it

3384 Total Reviews

Customer Reviews A hAhhd 403

e v de ke 04.24.2020 & e de e 04.20.2020 & e K ek 03.21.2020 G
Mohammed Farhad Karim Together Tanki CoraF

| would say the best apple store in A really cool place and | think Lovely place.....

NYC. The ambience is breathtaking everyone should visit it!

just like apple's product When you

walk upto the stairs you would

find... Read More

1. 8.8.8.8 ¢ 03.21.2020 & 1. 8.8 8.8 03.21.2020 & 1888 8 03.21.2020 &
Josabeth Bezacas Desean Dixon Nicole Maillard

(Translated by Google) Apple Great. Always a great help!

megatienndon (Original) El
megatiendon de apple
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Carousel Widget scrolls through reviews horizontally. Up to 10 reviews can be selected for this widget and you're able to
choose whether you'd like an animated or clickable slider.

View Report:
* Reputation Manager
Monitor Reviews Get Reviews Showcase Reviews

Showcase Reviews

List Widget Carousel Widget

Display reviews in an ordered, Display reviews in a compact animated
customizable list carousel

= =3

|

JSON Feed

Use just the review data only to
completely customize the layout to fit
your interface’s code the way you want it

=3
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JSON Feed gives you a raw data feed of selected reviews. This option is best for those with an in-house web design

resource (therefore without a need for our styling options).

View Report:
* Reputation Manager
Monitor Reviews Get Reviews Showcase Reviews

Showcase Reviews

Customer Reviews Ak Ahs 46

- Customer Reviews ok hh 46

List Widget Carousel Widget JSON Feed

Display reviews in an ordered, Display reviews in a compact animated Use just the review data only to
customizabile list carousel completely customize the layout to fit

your interface’s code the way you want it
(o

1s. , ratingvaiue : > , GAaterUDLISNEA : LULU-U3-Zb , AUTNOL : STEVen UTnen , reViewLlnK : },{ SOUrce : googie , SOUrCeia : , reviewlype : review
inal) War okay viele Kinder die nur gespielt haben und mich ehr nur gest\u0Ofért haben aber naja","ratingValue":"3","datePublished":"2020-03-26","autl
re and it is so big. Come here every time when there is new product and always excellent experience." "5","datePublished": "2020-03-26",
s mank","ratingvValue":"3", "datePublished":"2020-03-26","author":"Tobias Thomas Bhanji","reviewLink":""},{"source":"google", "sourceId ,"reviewType"
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atingvalue":"4","datePublished":"2020-03-26","author": "Francesc Xavier Ferrer Vives",'reviewLink":""},{"source":"google", "sourceld":"","reviewType":":
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google", "sourceld": "

:"review","reviewTitle":"", "reviewBody": "Yesterday (4 March 2020) my husband and I arrived in London from Florida.
ur misery, the SIM card we had pre-purchased was not connecting properly so all our planned routes and saved maps and apps were useless. Magically, w
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a very unhappy situation turn right around!","ratingValue":"5","datePublished":"2020-03-26","author":"juliette ober","reviewLink":""},{"source"
atingValue":"3","datePublished":"2020-03-26", "author": "Mary Douglas","reviewLink":""},{"source": "google", "sourceId":"", "reviewType": "review", "reviewT
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ratingvalue":"5","datePublished":"2020-03-26", "author":"Thomas Robert","reviewLink":""}, {"source":"google","sourceId":"", "reviewType":"review", "revier
iewLink":""}, :"google", "sourceId":"", "reviewType": "review", "reviewTitle":"", "reviewBody":"nice to visit there. Thanks for your superb servcii
google", "sourceld ", "reviewTitle":"", "reviewBody":"Good event , learned how to take good pict","ratingValue":"5","datePublish
google", "sourceId i ":"review","reviewTitle":"","reviewBody":"Nice walk, nice variety of stores, I enjoyed the shopping experience","rat.
google”, "sourceld ", "reviewBody":"(Translated by Google) Very complete, worth entering. (Original) Muy comp:
google", "sourceId reviewType":"review", "reviewTitle":"", "reviewBody":"(Translated by Google) I experienced theft but otherwise the shop was very
hor':"Timento", "reviewLink":""},{"source":"google", "sourceId":"", "reviewType": "review","reviewTitle":"", "reviewBody": "It was so nice to buy a new iPhi
tingValue":"5", "datePublished":"2020-03-26","author":"Joy Klein","reviewLink":""},{"source":"google", "sourceld":"","reviewType":"review", "reviewTitle'
sima","ratingValue":"5", "datePublished": "2020-02-26","author":"Ciro Souza","reviewLink":""},{"source": "google", "sourceId":"", "reviewType": "review", "r
u00e3o lindo assim kkk","ratingValue":"4","datePublished":"2020-02-26", "author":"Lucas Soares","reviewLink":""}, {"source" ,"sourcerd":"", "rev:
service. It is worth a look. (Original) Uma linda loja da Apple com todos os produtos, muito amola e com \u00f3timo atendimento. Vale a pena uma olh:
google”, "sourceld "A such wide space and so much to choose from and try. Great customer servi
google", "sourceId "(Translated by Google) The staff are extremely helpful. And serve you with
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google", "sourceld ,"reviewType" "\10627\u0644\u0645\u0648\u0638\u0641\u064a\u0646 \u0645\u062a\u0639\u0627\1
3\u0631\u0648\u0631", "ratingvValue":"5", "datePublished" : author":"Aisha Aldossari,"reviewLink":""},{"source":"google", "sourceId":"", "rev.
mpresionante, una tienda muy bonita en un sitio privilegiado.","ratingValue":"S","datePublished":"2020-02-24","author": "Enrique Velasco","reviewLink"
on. Staff were extremely helpful.",'ratingValue":"5","datePublished":"2020-02-24", "author": "Simon Jenkins","reviewLink":""},{"source":"google","sourc
hor":"Ronald Wijnsema", "reviewLink" ,"reviewType":"review","reviewTitle":"", "reviewBody":"Great variety of Apple
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2. Create a Widget

Once you have selected which style of widget best suits your application, hit ‘Create’ to start selecting reviews and

customizing the look and feel of your widget.

View Report:
* Reputation Manager
Maonitor Reviews Get Reviews Showcase Reviews

Showcase Reviews

Customer Reviews - £y

List Widget

Display reviews in an ordered,
customizable list

Customer Reviews whedd 4.6

Carousel Widget

Display reviews in a compact animated
carousel

JSON Feed
Use just the review data only to

completely customize the layout to fit
your interface’s code the way you want it
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3. Select Reviews

Next, you need to choose which reviews you'd like to showcase in your widget. Use the filter menu to narrow down your
list according to star rating, recency or review source®. To include first-party reviews from Get Reviews campaigns,
choose an option from the ‘Feedback Score (NPS)’ section.

* Please note: This excludes reviews from Yelp, which is very strict about reusing review content.

Select Reviews

Select the reviews you would like to showcase in your list widget. You can select individual reviews or use filters to auto-select reviews that meet specific criteria (e.g. star 0 Reviews selected (Max

rating, recency). 50)
Auto select reviews @ Showing 1 to 50 of 78 Results | 1 2
Star Rating Feedback Score (NPS; Date Review Sources o
Position Select
Toggle All @ All @ Al time Toggle All
5 Stars ) None O Last 7 days 1-800-DENTIST Mechanic Advisor ympathetic and understanding. She
4 Stars O Positive ) Last 30 days 41.ca 4 Menuism
3 Stars O Last month AgingCare Merchant Circle
O Auto MD Movers
® Recommended U Last 6 months A Moving ¢ aliber of her work is excellent and
O WO oving Company
No rating Last 12 months BBB. Reviews
O Custom date range -or8 My Moving
. p . Best of the Web Reviews
Start End Booking.com Networx
Brown Book Opendi
BuildZoom M) OnanTahla
) upported through the entire
Apply Filters

My attorney, Doughton Horton, and his team at Sodoma Law were wonderful to work with. At one of the most stressful

Worked with Mr Horton for over a year on a divorce. He was very professional and was always available for me to
contact.

Now that you've decided on your best reviews, you have two options for populating the widget:

a) You can hand-pick reviews by using the selectors on the right-hand side to toggle a review on or off. This method gives
you complete control over which reviews make the cut, but you’ll need to return and update these settings to include
reviews received after the widget was created.
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% brightlocal Showcase Reviews

Due to Yelp's strict rules on review reuse, reviews from Yelp are not available for use in Showcase Reviews widgets and feeds. In addition to this, any feedback gathered via a 'Get Reviews'
campaign that has not been marked for public sharing by a customer will not be available.

Select Reviews

Select the reviews you would like to showcase in your list widget. You can select individual reviews or use filters to auto-select reviews that meet specific criteria (e.g. star 4 Reviews selected (Max

rating, recency). 50)
Filter = Auto select reviews @ Showing 1to 50 of 78 Results = 1 2 »
Date Source Rating Review Position Select

Amanda Cubit was an amazing and supportive lawyer. She is incredibly responsive, sympathetic and understanding. She ( }

21st Jul 2021 & Google 5 5 e ) o
Re Updegral SEmE
21stMay 2021 (5 Google 5 N ‘ ‘)
215t Apr 2021 G Google 5 Ihe b?st{‘ll.wjig.lfﬁly recommended Sodoma [ B - } o
215t Apr 2021 s s 5 Ivt.uo:kedl\rvn:h T.ﬂanda Cubit & team, and they were nothing short of excellent! | felt supported through the entire «» [ i . ‘ o
. o . My attorney, Doughton Harton, and his team at Sodoma Law were wonderful to work with. At one of the most stressful
Z1stFeb 20 Google 5 s

Worked with Mr Horton for over a year on a divorce. He was very professional and was always available for me to
21st Feb 202 Google 5 contact.

Cancel Select Reviews Widget Design

b) If you'd prefer to ‘set and forget’ (and let us do the work for you), use the toggle switch to turn on ‘Auto select reviews’.
In this mode, any new reviews pulled into Reputation Manager that match your filters will automatically be included in the
widget — the latest reviews will be shown first.

In this mode, the ‘Select’ toggle becomes a ‘Blacklist’ function, letting you exclude any inappropriate content, even if it
matches your filter selection.
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®brightlocal showcase Reviews

Due to Yelp’s strict rules on review reuse, reviews fram Yelp are not available for use in Showcase Reviews widgets and feeds. In addition to this, any feedback gathered via a 'Get Reviews'

campaign that has not been marked for public sharing by a customer will not be available. *
Select Reviews
Select the reviews you would like to showcase in your list widget. You can select individual reviews or use filters to auto-select reviews that meet specific criteria (e.g. star rating, recency).
Filter ~ o Auto select reviews @ Showing 1to S0 of 78Results 1 | 2 »
Blacklist

Date Source Rating Review Position

Amanda Cubit was an amazing and supportive lawyer. She is incredibly responsive, sympathetic and understanding. She -
21st Jul 2021 5 Google 5 g ees i . I

Reviewer: Lizz Updegra

Amanda Cubit took care of my case and kept me sane during a stressful period. The caliber of her work is excellent and

w

021 Google
The best - highly recommended Sodoma

21st Apr 2021 Google ]

| worked with Amanda Cubit & team, and they were nothing short of excellent! | felt supported through the entire «++

88 8

Google 5
My attorney, Doughton Horton, and his team at Sodoma Law were wonderful to work with. At one of the most stressful r
21st Feb 2021 & Google 5 oo .
Worked with Mr Horton for over a year on a divorce. He was very professional and was always available for me to —
21st Feb 2021 5 Google 5  contact. . - I

‘ Cancel Select Reviews Widget Design

Both manual and auto select modes have a ‘Position’ column (shown below within the red box). Here, you can set and
‘pin’ the order of the first 10 reviews so that your standout reviews are always front and center. Once you’re happy with
your review selection, click ‘Next’.
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®brightlocal showcase Reviews

Due to Yelp’s strict rules on review reuse, reviews from Yelp are not available for use in Showcase Reviews widgets and feeds. In addition to this, any feedback gathered via a 'Get Reviews'
campaign that has not been marked for public sharing by a customer will not be available.

Select Reviews

Select the reviews you would like to showcase in your list widget. You can select individual reviews or use filters to auto-select reviews that meet specific criteria (e.g. star 3 Reviews selected (Max

rating, recency). 50)
Filter = Auto select reviews @ Showing 1 to 50 of 78 Results | 1 2 »
- Date Source Rating Review Position Select
Amanda Cubit was an amazing and supportive lawyer. She is incredibly responsive, sympathetic and understanding. She
21st Jul 2021 G Google 5 s 1 - 1
Reviewer: Lizz Updegra
Amanda Cubit took care of my case and kept me sane during a stressful period. The caliber of her work is excellent and .
21stMay2021 (5 Google 3 o s -~ c
Reviewer: Bec
21st Apr 2021 G Google 5 The best - highly recommended Sodoma 3 = }
Reviewer: Sammy
Google 5 | worked with Amanda Cubit & team, and they were nothing short of excellent! | felt supported through the entire ss» 2
My attorney, Doughton Harton, and his team at Sodoma Law were wonderful to work with. At one of the most stressful
21st 1 Google 5 e -
Worked with Mr Horton for over a year on a divorce. He was very professional and was always available for me to
Google 5  contact. -

| Cancel Select Reviews Widget Design
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4. Widget Design

In this step, you can customize the look and feel of your List or Carousel widget, using the dropdown menus — some
simple preset styles have been created to get you started. As soon as you begin editing a preset, that will become a

separate ‘Custom’ preset.

® brightlocal Showcase Reviews

Widget Design

Customize your widget so it displays your reviews how

you want your customers to see them.

Design Preset

Hekk ok *kkk ok
Lily Sheriff Lily Sheriff Lily Sheritf
It was wonder| It was wonder It was wonde:
Allinall, if yoy pancakes. All pancakes. All

Modern Classic Bootstrap

Layout

Container

Text

Reviews

Save and Exit

o o
. 96 Total Reviews
Customer Reviews S hhhd 456
e de e ek 07.212021 &
Lizz Updegraff

Amanda Cubit was an amazing and supportive lawyer. She is incredibly responsive, sympathetic and understanding. She is
everything | needed in... Read More

e Je de ek 05212021 &
Becky Beasley

Amanda Cubit took care of my case and kept me sane during a stressful period. The caliber of her work is excellent and the
team kept me informed... Read More

Jeddodok 04212021 &
Sammy

The best - highly recommended Sodoma

Select Reviews Widget Design
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Layout

Select the max widget height in pixels, number of reviews to be shown, and the display format.

®brightlocal showcase Reviews

Widget Design
Customize your widget so it displays your reviews how
you want your customers to see them

Design Preset

Modern Classic Bootstrap

Layout ~

Widget max height:
960 (23

Desktop layout display @:

Number of reviews to show:

Container v

Text v

Container

Save and Exit

u]
. 96 Total Reviews
Customer Reviews Jhhhy 456
ok dedek 07212021 G
Lizz Updegraff

Amanda Cubit was an amazing and supportive lawyer. She is incredibly responsive, sympathetic and understanding. She is
everything | needed in... Read More

Aoddohok 05212021 &
Becky Beasley

Amanda Cubit took care of my case and kept me sane during a stressful period. The caliber of her work is excellent and the
team kept me informed... Read More

oAk 04212021 &
Sammy

The best - highly recommended Sodoma

Select Revi

ews Widget Design

Here, you can edit the container or background layer of your widget by customizing any of the following to bring your

reviews to life:

Border width
Corner radius
Shadows
Widget title
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brightlocal

Widget Design

Customize your widget so it displays your reviews how

you want your customers to see them.

Design Preset

Text

Foh Kk 07212021 &

Amanda Cubit was an amazing and supportive lawyer. She is incredibly responsive, sympathetic and understanding. She is

Fedddheok 05212021 &

Amanda Cubit took care of my case and kept me sane during a stressful period. The caliber of her work is excellent and the

- - P e .
Lily Sheriff Lily Sheriff Lily Sheriff Lizz Updegraff
Itwas wonder Itwas wonder ftwas wonder -
Allinall, if you pancakes. All pancakes. All — —
Modern Classic Bootstrap Custom everythingl needed in... Read More
Layout v
Becky Beasley
Container v
team kept me informed... Read More
Background: Corner radius:
#27B5BA . 5 px
J customize border
() customize shadow Sammy
Customize widget title The best - highly recommended Sodoma
Title text:
Customer Reviews
Display overall rating and review count
v

Fekded ok 04212021 &5

Select Reviews >  Widget Design

In this section, you can update the following settings:

e Change the font
e Change the alignment
e Change the color
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Widget Design

Customize your widget so it displays your reviews how
you want your customers to see them.

Design Preset

Akhkk dkkkk kR Tk
Lily Sheriff Lily Sheriff Lily Sheriff [y
It was wonder Ttwas wonder Itwas wonder - —
Allinal, f you pancakes. All pancakes. All ——
Modern Classic Bootstrap Custom
Layout v
Container v
Text v
Font: Color: Link color:
{Lato v ] l#OUUDOD ‘ l |#4A90E2 I .
Size:
Alignment:

Reviews N

Reviews

Jededdk 07212021 &
Lizz Updegraff

Amanda Cubit was an amazing and supportive lawyer. She is incredibly responsive, sympathetic and understanding. She is
everything | needed in... Read More

sk ke 05212021 &
Becky Beasley

Amanda Cubit took care of my case and kept me sane during a stressful period. The caliber of her work is excellent and the
team kept me informed... Read More

Fohhdok 04212021 &

Sammy

The best - highly recommended Sodoma

Select Reviews > Widget Design

Lastly, you can edit everything inside the review panel. Choose whether to:

e [nclude the source site icons
e |[nclude the reviewer's name
e Change the date format to match your region

In this example, I've softened the corners and defined the shadow to make my reviews stand out a little more.
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Lily Sheriff Lily Sheriff Lily Sheriff

Itwas wonder 1t was wonder It was wonder

Allinall, if you pancakes. All pancakes. All

Modern Classic Bootstrap Custom
Layout v
Container v
Text v
Reviews v
Display reviewer's name
Display review site icon
Add business details to Schema
Date format:
® MMDDYYYY O DDMMYYYY O Hidden
Reviews character count:
® 140 characters O 280 characters
Background: Corner radius:
[ ) -

() Customize border

Customize shadow

X W Blur: Spread: Color:

[

#0000001A

Lizz Updegraff

Amanda Cubit was an amazing and supportive lawyer. She is incredibly responsive, sympathetic and understanding. She is

everything | needed in... Read More

Fokokkk
Becky Beasley

05212021 &

Amanda Cubit took care of my case and kept me sane during a stressful period. The caliber of her work is excellent and the

team kept me informed... Read More

ek
Sammy

The best - highly recommended Sodoma

Select Reviews > Widget Design

04212021 &

When you're happy with your widget's appearance, click 'Finish' in the bottom right-hand corner to complete the process
and save your settings.
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That's it — you're all set! Your embed code will now be available (as shown below), ready for you to place on your own

website.

View Report:
* Reputation Manager

Monitor Reviews Get Reviews Showcase Reviews

Showcase Reviews

CustomerReviews === ey 4.4

List Widget

Display reviews in an ordered,
customizable list

<div data-embed-placeholder="7382">
<script src="https://www.local-marketing-
reports.com/external/showcase-
reviews/embed/1325ef5ac7a9d092f76b371 g

CustomerReviews ik

Carousel Widget

Display reviews in a compact animated
carousel

JSON Feed

Use just the review data only to
completely customize the layout to fit
your interface’s code the way you want it
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